
Make it Simple, Make it Smart

ARBORTEXT 
TOOLKIT 
OVERVIEW
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CREATE MANAGE DELIVER/EXPERIENCE

PTC TRANSFORMS TECHNICAL INFORMATION

Author XML

De ve lop  Style she e ts

Stre am line  SME Contribution and  
Re vie w

Cre ate  2D & 3D Illustrations

Pub lish Docum e nts

 Ele ctronic  Conte nt De live ry Portal

Augm e nte d  & Virtual Re ality

Advance d  Layout De ve lopm e nt

A “Digital Thread” of dynamic data ensures end -to -end consistency.

Conte nt 
Manage m e nt

Make / Mode l/ SN 
Range

Product-base d  
Organization

Options and  
Variants

Workflow & 
Re vie w

Translation 
Manage m e nt

BOM 
Transform ation

Se rvice  Parts  
Catalog

Create reusable content components
maintained in a database.

Automatically publish up -to -date content
across multiple audiences and formats. CAD

BOM
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PTC TRANSFORMS TECHNICAL INFORMATION

2D & Ve ctor Drawing  Tool

3D Illustration Tool

Base
Docum e nt Manage m e nt

Augm e nte d  & Virtual Re ality De live ry

Struc ture d  XML Authoring

Style she e t Cre ation

Publishe d  Docum e nts

Ele c tronic  De live ry Portal

Ad vance d  Layout Configuration

Windchill Advance d  
Se rvice  Parts  Inform ation & Instruc tion

Conte xt Base d  Conte nt Manage m e nt

Windchill Pre m ium  
Se rvice  Parts  Inform ation & Instruc tion

Se rvice  Parts  Catalog

IsoDraw

Conte nt Contributors

We b  e d itor & re vie we r

A “Digital Thread” of dynamic data ensures end -to -end consistency.

CREATE MANAGE DELIVER/EXPERIENCE

Create reusable content components
maintained in a database.

Automatically publish up -to -date content
across multiple audiences and formats. CAD

BOM
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PTC TECHNICAL AUTHORING & DELIVERY

Context-Based Content Management

CAD

Published Documents

3D Illustration Tool

XML Authoring / Stylesheets

Vector Drawing Tool

Service Parts Information & Instructions

Lifecycle/Workflow/Change Mgmt

Make/Model/SN Range

Product Based Organization

Options and Variants

Document Structures

Translation Management

SPI&I + XBOM Management

xBOM sBOM Illustrated 
Parts List

CREATE MANAGE DELIVER

Electronic Content Delivery

Editor & Styler

IsoDraw

publishing engine

content delivery

Web Editor & Reviewer

Subject Matter Expert Collaboration
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TRANSFORM ENGINEERING DATA INTO SERVICE CONTENT

Im pact Analysis  and  update

As Built

Design BOM Manufacturing BOM

Service BOM

Workorder 

with Repair PicklistAs-Maintained BOM

Electronic Parts Catalog

BOM Based Filtration

OR

Resource Planning - Effective BOMs - Service Transactions

DIGITAL FOUNDATION PRODUCTION & IoMT DATA & 
DOCUMENTATION (IoT & AR)

DIGITAL THREAD for governance, 
traceability, & compliance 

Products in 
the Field



8012

3834

6983

7846

6733

1464

6983

7846

8012

3834

6983

7846

6733

1464

6983

7846

6

WINDCHILL UNIFIED CONTENT MANAGEMENT SYSTEM

XML CONTENT 
CREATION

CAD/Engineering

LSAR/3rd party/OEM 
Data/ Work Packages

PDF or Print Output
S1000D Content
IETM Support

DITA

MILSPEC

S10 0 0 D

Windchill 
CMS

Structure
d Content
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ARBORTEXT AUTHORING PROCESS FLOW

Document Definition (.XSD)
• Docum e nt Structure  De finition
• Attribute  Availab ility

Document  (.XML)
• Arborte xt Ed itor
• Unique  Te xt
• Re fe re nce d  Graphics
• Cre ate  from  te m plate

Content 
Management
• Windchill
• Ve rsioning
• Acce ss  Control
• Workflow
• Subm it Pub lishing  

Re que st

Publishing  
• Arborte xt Pub lishing  

Eng ine
• Application of Layout 

Te m plate
• Ge ne rate  Output (PDF /  

HTML)

Styling 
• Arborte xt Layout 

De ve lope r
• Arborte xt Style r
• Com ple te  control of 

p re se ntation output
• Cre ate  form atting  

use d  by Pub lishing  
Eng ine
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PTC TECHNICAL DOCUMENTATION

Authors

Illustra tors

Re vie we rs 
SMEs Database  /  Re positorie s

Arborte xt
Pub lishing  Eng ine

Language
Translation 

Manage m e nt

Conte nt 
Manage m e nt

Contribute  to  
authoring  and  

re vie w p roce ss

Transform  and  com pose

Me rge  database  and  
busine ss  syste m  inform ation

WINDCHILL

Creo Illustrate &
Arbortext IsoDraw

Arbortext Editor

Arbortext
Web Editor & 

Reviewer

Re use  Product da ta  & 
Cre ate  inte rac tive  

Illus tra tions

Collabora tive  
authoring  re using  
e xis ting  conte nt
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EXTENDING THE DIGITAL THREAD TO SERVICE 

Autom ate d  authoring  with inte gral 
change  m anage m e nt 

SBOM

PARTS LIST

ILLUSTRATIONS

PARTS CATALOGS

SERVICE CONTENT

ACCURATE:
Sing le  source  of inform ation

INTEGRAL:
Manage  SBOMs & Illustrations

ACCURATE CONTEXTUAL 
& VISUAL CONTENT

Authors/ Re vie we rs/ In work conte nt

Re le ase d  Conte nt 
for Consum ption

Technicians Maintainers

Owners/CustomersCall Center

Operators DealersAuthor Reviewer/
Approver

Publisher
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ARBORTEXT PUBLISHING

XML

.style APP 
te m plate

2D

2D/ 3D

Arbortext 
Publishing  

Engine

Configura tion 
file s

Arbortext Styler

Arbortext Editor

Creo Illustrate

Arbortext Architect

Arbortext IsoDraw

Arbortext
Layout
Developer

Arbortext 
Editor +

Print 
Composer

Desktop

Server
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PUBLISHING ENGINE CAPABILITIES SLIDE PLACEHOLDER



AUTHORING IN XML
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XML ( Extensible Markup Language ) : Language for creating and publishing structured information and 
facilitating data interchange

XML DEFINITION

XML is a means of adding structure and intelligence to typically unstructured information

Data Mode l
Structure  and  Rule s for 
authoring  (DTDs, sche m as)

Conte nt
Narrative  and  Data

Style  She e ts
De te rm ine  output and   
p re se ntation of conte nt

Thre e  Com pone nts  to XML

Component 
Based Authoring
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XML EXAMPLES

SECTION
Proce dure

 Tab le

 Hazard  State m e nt

 

 Figure

                 Im age

      Graphic

   

XML Structure
(De te rm ine d  by Data  Mode l)

Conte nt in XML tags
(App lication of Authore d  Te xt)

TITLE Sam ple  Title  Te xt TITLE

PROCEDURE

SECTION

PARAGRAPH Sam ple  Parag raph Te xt
Sam ple  Parag raph Te xt Sam ple  
Parag raph Te xt Sam ple  Parag raph 
Te xt PARAGRAPH

NOTE Sam ple  Note  Te xt NOTE

SECTION

PROCEDURE
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STYLESHEET OVERVIEW
Style she e ts  
 -  take  XML conte nt and  form at it with re gard  to a  visual s tyle .
 -  app ly to pub lishe d  outputs
 -  p roduce  m ultip le  output file type s

XML STYLESHEET &

PDF HTM
L
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COMPONENT BASED AUTHORING

Safety ReportManual
Trad itional 
Authore d  
Conte nt

Re usab le  
Com pone nts

X
Windchill

Service Portal
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WINDCHILL FUNCTIONS

Acce ss Controlle d

In Windchill, an XML Docum e nt can be : Number:  724684623456
 Name : Product
 Created By : Albe rt Author
 Created : 12/ 0 1/ 20 10
 Last Modified : 0 5/ 14/ 20 11
 Modified By : Ed  Engine e r

Attribute d

Struc ture d

Ve rsione d  with History

Linke d  to othe r 
XML 

Docum e nts

Pub lishe d  from  Style she e t

Life cycle  Manage d

Autom ate d  or 
workflow controlle d

.PDF 1.1 2.2 3.1

Burst into Sub-Com pone nts

Ed ite d  in Authoring  
Application

<note >

<fig>

<im age >

In-Work
(e d itab le )

Re le ase d
(locke d )

Cre ate d  from  
Te m plate s

Inde xe d  and  
Se archab le

Language  Translate d

XML

Re late d  to Parts
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PTC ARBORTEXT EDITOR

Capabilities
Create structured textual 
inform ation
Customize and configure 
base d  on busine ss  
re quire m e nts
Integrated with PTC 
Windchill for se am le ss 
conte nt m anage m e nt 
capab ilitie s
Familiar word processing 
fe ature s
E a s i l y  r e u s e  c o n t e n t

Benefits

Conce ntra te  on 
conte nt accuracy

Incre ase  authoring  
p roductivity

Elim inate  dup licate  
e fforts  through conte nt 

re use

Valid content based on 
required structure

Windchill integration

Windchill integration 
Resource Manager

Print Preview from Arbortext 
Editor when connected 
with Arbortext Publishing 
Engine or Print Composer
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PTC ARBORTEXTSTYLER

Benefits

Capabilities
Create  and mainta in  XML 
base d  style she e ts
Associate  s tyl ing and 
layouts  with conte nt and  
conte nt hie rarchy
Create text styling and 
page  layouts
M o d u l a r i z e  s t y l e s h e e t s  
for e asy re use

Autom ate  pub lishing  to 
m ultip le  outputs  and  

language s
Graphical Use r Inte rface  

ra the r than cod ing
Enforce s corporate  
b rand ing  and  layout 

s tandards

Edit multiple output 
filetypes

Access all styling and 
formatting options.

Style an element 
based on location
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PTC ARBORTEXTPUBLISHING ENGINE

Benefits

Capabilities
Automat ical ly  assemble  
and  pub lish inform ation
Automate layout process 
to cre ate  consis te nt 
inform ation
Integrated with Arborte xt 
Ed itor and  Windchill 
Se rvice  Inform ation 
Manage r
Transform content and 
structure s  for de live ry
S e r v e r  b a s e d  
de p loym e nt Re duce  p rinting  and  

d is tribution costs
Provide  p roduct spe cific  

vie ws of data
Re duce  pub lishing  cycle  

tim e s

Supports multiple outputs from 
one single source

Integrates with Windchill for 
server based publishing

Print Preview from Arbortext 
Editor when connected with 
Arbortext Publishing Engine

editor

publishing engine



8012

3834

6983

7846

6733

1464

6983

7846

8012

3834

6983

7846

6733

1464

6983

7846

21

PTC ARBORTEXTPRINT COMPOSER

Benefits

Capabilities
Add on license to 
Arborte xt Ed itor
P rov ides  loca l  pub l i sh ing  
capab ilitie s
Integrated with desktop 
app lication of Arborte xt 
Ed itor

Print Pre vie w during  
e d iting

Local Pub lish of XML 
Docum e nts Supports  PDF cre ation

Print Preview Window

PDF Publish 
Configuration
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PTC ARBORTEXTARCHITECT

Capabilities
Editor for maintaining XML 
DTDs and  Sche m as

Automate test content for 
s tyle she e ts  and  authoring  
te m plate s

Integrate custom doctypes 
in the  Arborte xt
Environm e nt

Benefits
Cre ate s  m odular, 

m ainta inab le  XML DTDs and  
Sche m as

Custom ize  m e nus and  input 
form s for spe cific  tasks XML tag  a liasing



ADVANCED STYLESHEET 
MANIPULATION
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Performance vs ease of use – Arbortext Layout Developer (ALD) templates 
are excellent in enabling speed in preference to being able to change the 
stylesheet easily

Document Finishing (previously known as touch up) - if 100% automation is 
not achieved, then ALD templates allow users to finish the document after 
getting 80%, 90%, 95% of the way there using Arbortext Layout Editor

Layout Requirements – Examples Include: floats, complex tables, 
constrained content, non -XML tests (eg testing formatting results), colour 
management... More complex than a typical Word document

Non-standard Workflows – Examples Include: multiple input files, non-XML 
content, multiple differing outputs, or interactive PDF... Then ALD is the way 
forward

USE CASES
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ARBORTEXTLAYOUT DEVELOPER/EDITOR

Benefits

Capabilities
Automate the creation of 
high-quality  p rint 
docum e nts
Associate  page layout  and 
te xt form atting  with conte nt, 
e nvironm e nt and  form atting  
te s t re sults
Access  the composed 
docum e nt to m anually 
e nhance  the  output to 
achie ve  pe rfe ct re sults
Generate compliant output 
inc lud ing  PDF/ X, PDF/ A 
and  PDF/ UA

Build  autom ate d  
pub lishing  solutions 
without com prom ise

Inte ractive ly cre ate  
form atting  and  re solve  

output issue s

True  XML support 
guarante e s conte nt 

inte grity

True WYSIWYG gives 
immediate feedback

Access hundreds of text 
formatting properties

Edit structured and 
unstructured content 

directly

Automate complex 
page layouts



SME COLLABORATION
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THE PRODUCT DOCUMENT JOURNEY

T
e
x
t

Editor

T
e
x
t

Web Editor
Engine e r/ SME 
subm its the  p roduct 
knowle dge  to 
Te chnical Docum e nt 
Authoring  Te am

Technical  
Document 

Author

Te chnical Pub lications 
Te am  use s  the  SME 
re vie we d  docum e nt 

Re vie w in We b  Ed itor 
Com m e nts/ Approval 
from  SME

Advance d  Ed its  using  
PTC Arborte xt Ed itor 

Web Reviewer T
e
x
tre vie w@e m ail.com

SME’s

Engine e r/ SME’s 
Re vie w the  Update d  
Docum e nt and  
approve s/ Com m e nts  
for Te chnical 
Pub lications Te am  to 
pub lish Editor

T
e
x
t

re que st@e m ail.com
SME

Publication 
Manager

Cre ate s  Em pty 
Docum e nt

Se nd  Re que st to  
Eng ine e r/ SME to 
populate  the  docum e nt 
with p roduct 
knowle dge

Technical  
Document 

Author

Te chnical Pub lications 
Te am  use s  the  SME 
docum e nt and  
com ple te s  the  
docum e nt using  PTC 
Arborte xt Ed itor 

Web Editor

Electronic Content 
Delivery

Content delivery
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IT ARCHITECTURE
Windows IIS Windchill Application

Supports Oracle, Sql Server,
MySql

Annotations
Database

Optional 
Spell 

Checker 
Service

Position 
Recovery 
Service

Oberon 
License 
Manager 
Service

Info* 
Engine Tasks

Optional
“Open In…” 

Configurations

Web Reviewer License

Web Editor License

Applies to Web Reviewer License

Applies to Web Editor

Common to Web Editor and Reviewer

Arbortext Web Editor/Reviewer Users
Supports Chrome, Firefox, Edge Browsers

Arbortext Editor Users

Optional “Generate 
Links” Application

Windchill Users

Arbortext Web 
Editor and 

Reviewer Web 
Application
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HTML

XML
(Downstream Applications)

WORKS WITHIN YOUR EXISTING ENVIRONMENT

Technical 
Documentations

SME

SME

Authors

Reviewers

re que st@e m ail.com

re vie w@e m ail.com

Editor

T
e
x
t

Web Editor

Web Reviewer T
e
x
t

T
e
x
t

Publishing
Server

PDF
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PTC ARBORTEXTWEB EDITOR 

Capabilities
 Cre ate  s tructure d  te xtual 

inform ation

 Custom ize  and  configure  
base d  on busine ss  
re quire m e nts

 Inte g rate d  with PTC Windchill 
for se am le ss  conte nt 
m anage m e nt capab ilitie s

 Fam iliar word  p roce ssing  
fe ature s

 Easily re use  conte nt

Benefits
Incre ase  authoring  

p roductivity
Conce ntra te  on conte nt 

accuracy
Elim inate  dup licate  

e fforts  through conte nt 
re use
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PTC ARBORTEXTWEB REVIEWER 

Capabilities
Web -base d  annotations and  
com m e nting
Real -tim e collaboration 
on the  sam e  conte nt
Indicate type  and m otivation 
for p ropose d change
Ability to filte r com m e nts to 
focus vie w
Manage d isposition 
of com m e nts
Built -in Inte gration 
with Windchill

Benefits

Re vie w with Sub je ct Matte r 
Expe rts Propose  Conte nt Change s Com m e nt on Source  

Docum e ntation



ILLUSTRATION TOOLS
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CAD data is highly accurate and 
should be leveraged for creating 
illustrations

Maintain a link to 3D source objects

Create a digital thread linking to 
engineering source data

Illustrations tools do not require 
heavy CAD applications

Protect source materials

3D BOM

Illustrations created from Model 
Based CAD

CAD BASED ILLUSTRATIONS



8012

3834

6983

7846

6733

1464

6983

7846

8012

3834

6983

7846

6733

1464

6983

7846

34

Arbortext IsoDraw
Best-in-class Technical Illustration tool for 
creating 2D illustrations from 3D CAD, 2D 
vector, 2D raster, and/or scratch
2D output (.iso, .svg, .png , etc.)

Creo Illustrate
Reuse 3D geometry to generate rich, 
interactive technical illustrations
3D or 2D output

CREO ILLUSTRATE AND ARBORTEXT ISODRAW
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PTC CREO ILLUSTRATE

Benefits

Capabilities
Deliver configuration -
spe cific  g raphical 
inform ation
Generate  parts  l is ts  and cal l  
outs  d ire c tly from  CAD 
m e tadata to p roduce  
dynam ic  parts  lis ts
Create 3D animations to 
visually de scribe  com ple x 
se rvice  p roce dure s  
2D and 3D publish and 
e xport capab ilitie s

Acce le ra te  m ainte nance  
and  re pair tim e s

Incre ase  Se rvice  and  
Parts  accuracy

Enhance  Custom e r 
Expe rie nce

Multiple formats and figures in a 
single file for easy management

Multi step animated 
process in a single figure

Configuration specific 
structure

Specific item list per 
figure
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PTC ARBORTEXTISODRAW

Benefits

Capabilities
2D Ve ctor Drawing  with full 
suite  of custom  d rawing  
tools
Can work with 2D raste r, 2D 
ve ctor, and  3D source  
ob je cts
Complies  with s tandards for  
te chnical pub lications 
(IETMs, S10 0 0 D, ATA)
2D ve ctor or ras te r 
pub lishing

Inte ractive  Hot-Spot 
Cre ationStyle  & Palle t Tools Macro Language

Perspective Drawing Tools

Layers and shading

Bring 3D, 2D Vector, and 2D raster 
sources into a single illustration



SERVICE PARTS INFORMATION 
AND INSTRUCTIONS
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Information Structures: Functional 
or Product Structure View

Publication Structures: Book or 
Deliverable Structure

COMPONENT AUTHORING ORGANIZATION
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Filterable fields for technical content: 
options, serial numbers, dates

APPLICABILITY

Braking

Exhaust

Engine

Spare Parts List

Documentation

Operating Procedures

Service Procedures

Safety

4 Wheel Drive

2 Wheel Drive

Warm Climate

Cold Climate

Options

Cond itions

Serial Numbers
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DOCUMENT & CONTEXT VIEWS

Illustrated 
Parts  Catalog

Operator / 
Repair Manual

Service Bulletin

Self Help /
eLearning

Document Centric Information Management Product -centric Information Management

Braking

Exhaust

Engine 4.0

Spare Parts List

Illustrations

Operating Procedures

Service Procedures

[OTHER}

Engine 6.0

4 Wheel Drive2 Wheel Drive Warm Climate
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CONFIGURATION SPECIFIC PUBLICATIONS
Information Structure

Brake  Syste m

Main Brake s

Parking  Brake

Drive tra in

80 0 D Se rie s

Transm ission

2 Whe e l Drive

4 Whe e l Drive

Eng ine

Valve  Syste m s

Cam shaft

Pis ton Rod Ope rating  Proce dure s

Parts  Lis t

Illus tra tions

Mainte nance

Re pair Manual 

Brake s

Drive tra in

2 Whe e l Drive

4 Whe e l Drive

Ove rvie w

TOC

Inde x

Publication Structure

Information Structure Publication Structure

PUBLISH

4 Wheel Drive

2 Wheel Drive
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TRANSLATION PROCESS FLOW

Troubleshooting

Parking Brake

Repair Procedures

Service Schedules

Pr
ep

ar
e 

Tr
an

sl
at

io
n

Pa
ck

ag
e

Query content
for translation

NEW or CHANGED

Subject Matter Experts

Review
 translations

Approve or
request updates

Package
(Unique 

Translations)

Import & 
associate

translated files

Add translated 
Files & update

Package

Package
(Original XML 

Source)

Generate
export files

Deliver
Translation

Package

Language
Service

Providers

Troubleshooting

Repair Procedures

Service Schedules

Parking Brake

Parking Brake - FR

Parking Brake - DE

Parking Brake - JA

Parking Brake - CH

XML
Part Number Part Description Quantity
145-38759 Parking Brake 1
145-84763      Springs 1
145-83645      Gaskets 1
204-98734      Washers 2

Assembly

LSP’s System
Translation 

Projects

Translation Evaluation, Execution 
and Review Management

Budge ting

LSP 
Workflows

LSP T&Cs

Transla tion 
Me m ory

Te rm inology

Service Information & Instructions EnglishJapanese
  French

French, German
English, Chinese

Pu
bl

is
hi

ng
 

En
gi

ne

http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp
http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://images.nationmaster.com/images/flags/ja-lgflag.gif
http://images.nationmaster.com/images/flags/gm-lgflag.gif
http://www.essex.ac.uk/armedcon/images/country/headings/flags/china_flag_large.bmp

Sheet1

		Part Number		Part Description		Quantity

		145-38759		Parking Brake		1

		145-84763		Springs		1

		145-83645		Gaskets		1

		204-98734		Washers		2

		146-32536		Inside Handle		1

		146-28743		Outside Handle		1

		146-28464		Lock Machanism		1

		204-52374		Mounting Screw		4
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PTC WINDCHILL SERVICE INFORMATION & INSTRUCTION

Benefits

Capabilities
Manage all  the information 
ne ce ssary to se rvice  the  
p roduct
Manage translated content 
for g lobal inform ation 
de live ry
Apply set  of  condit ions to 
e nab le  conte xt spe cific  
inform ation de live ry
Deliver service information 
via  inte ractive  and  p rint 
output 
E n a b l e s  e n t e r p r i s e  c h a n g e  
m anage m e nt p roce ss Im prove d

te chnician e ffic ie ncy
Im prove d  se rvice  

inform ation quality
Incre ase  authoring  

p roductivity

Information & 
Publication Service 

Structures

Lifecycle, version and 
workflow 

management

Applicability, Effectivity 
conditions

Information Element 
Management



XBOM TRANSFORMATION & 
ILLUSTRATED PARTS 
CATALOGS
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Parts Catalog BOM (Downstream)
BOM TRANSFORMATION (UPSTREAM – DOWNSTREAM)

xBOM (Upstream)

Crankshaft Asse m bly

Piston Asse m bly

Pin

Crankshaft

Piston

Re taining  Clip

Uppe r C_Ring

Oil Ring

Uppe r C_Ring

Conne cting  Rod   Asm

Conne cting  Rod

Rod  Cap

Bolt

Nut

Crankshaft

Crankshaft Group

Piston Rod  Group

Piston

Piston 0 .5 m m

Ring  Se t

Ring  Se t 0 .5m m

Con Rod  Group

Hard ware  Kit

Bolt

Nut

Transform ation

De fine  se rvice ab le  
part b re akdown

Ide ntify se rvice ab le  
parts  

Add  afte rm arke t parts

De fine  se rvice ab le  
units  & kits  

Upd ate s
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TRANSFORM ENGINEERING DATA INTO SERVICE CONTENT

Step 1: 
Re structure  Source  

BOM into associa tive  
Parts  Cata log  BOM Step 3: 

Use  e ng ine e ring  CAD or 
le gacy g raphics  to c re ate  

parts  lis t illus trations;
autom atica lly ge ne ra te  
ca llouts  and  hotspots  in 

3D illus tra tions

Step 4: 
Pub lish the  parts  ca ta log  to  m ultip le  
form ats  using  the  sam e  m e thods for 
XML te chnica l conte nt m anage m e nt

Im pact Analysis  and  update

Step 2: 
Autom ate  ge ne ra tion of 
parts  lis t ite m s linke d  to  

Parts  Cata log  BOM

BOM Transform ation Cre ate  Parts  List

Cre ate  Illustra tions

Publish

Change  m anage m e nt to  ide ntify im pact of BOM change s & incorpora te  update s  into Parts  Cata log  BOM, 
parts  lis ts , and  Illus tra tions  for up -to-date  se rvice  conte nt de live ry
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TRANSFORM ENGINEERING DATA INTO SERVICE CONTENT

Re structure  Source  
BOM into associa tive  
Parts  Cata log  BOM

Use  e ng ine e ring  CAD or 
le gacy g raphics  to c re ate  

parts  lis t illus trations;
autom atically ge ne rate  
callouts  and  hotspots  in 

2D/ 3D illustrations

Publish the  parts  catalog  and  se rvice  
m anuals  to m ultip le  form ats  using  the  

sam e  m e thod s for XML te chnical conte nt 
m anage m e nt

Im pact Analysis  and  update

Autom ate  ge ne ra tion of 
parts  lis t ite m s linke d  to  

Parts  Cata log  BOM

Cre ate  parts  lis ts  and  
author se rvice  

p roce dure s/ conte nt

Easily author re usab le  
conte nt com pone nts  & 

associa te  to  e ng ine e ring  data  
(for change  m anage m e nt

BOM Transform ation

Cre ate  Illustra tions

Publish

Change  m anage m e nt to  ide ntify im pact of BOM/ CAD change s & incorpora te  update s  into Parts  Cata log  
BOM, parts  lis ts , docum e nt com pone nts  and  Illus tra tions  for up -to-date  se rvice  conte nt de live ry

Cre ate  Se rvice  
Structure s

Cre ate  Inform ation Struc ture  
and  Publication Struc ture (s)
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Incre ase  se rvice  parts  
re ve nue

Benefits

PTC WINDCHILL SERVICE PARTS INFORMATION & 
INSTRUCTIONS + XBOM MANAGEMENT

Capabilities
D e f i n e  a n d  m a n a g e  S e r v i c e  
Bill of Mate rial (sBOM)
Create 2D & 3D callout 
g raphics  for illustrate d  parts  
catalogs
Automatically generate 
parts  lis ts  from  Se rvice  BOM
Product  configuration 
spe cific  de live ry of parts  
inform ation 
E n a b l e  e n t e r p r i s e  C h a n g e  
Manage m e nt to unde rstand  
e ng ine e ring  change s im pact

Im prove  part orde ring  
accuracy

Im prove  part 
ide ntification

2D Illustrated 
Parts Catalog 

Output

3D Illustrated 
Parts Information 

Management 

Associative 
Service BOM 

Definition



ARBORTEXT CONTENT 
DELIVERY
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Provides access to updated, configuration specific, service information, and 
parts catalogs.

Precision search, navigation and filtration pinpoint the user to the necessary 
high-quality information, boosting technician productivity and increasing 
field efficiencies.

PTC Arbortext Content Delivery is a powerful scalable foundation which 
provides a single web portal to access your content

Viewer supports mobile and offline delivery

OVERVIEW
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ARBORTEXT CONTENT DELIVERY

Benefits

Capabilities
Consol idated access  to  exis t ing service 
conte nt in m ulti- language s

Contextualized searching and fil tration of 
conte nt for spe c ific  m ode l or se ria lize d  
e quipm e nt configuration

Robust navigation with dynamic TOC 

BOM driven Delivery of illustrated parts 
catalogs

Deliver dynamic, interactive 3D and  2D 
illustrations 

Print for on -de m and  PDF outputs

I n t e g r a t e d  e C o m m e r c e  m o d u l e  

Responsive UI for Web and Mobile 
viewing 

REST APIs  

Offline module

Cloud Ready

ACD Analytics

Benefits

Conte nt de live ry to point of 
se rvice

Im prove d  te chnician lookup
Using  Mobile  de vice s or 

Lap tops
Re duce d  tim e  for se rvice  

e ve nt re solution

Responsive UI for Web and 
Mobile viewing 

Navigate  or 
se arch for 

se rvice  & parts  
inform ation

Acce ss  se rvice  
conte nt from  sing le  

re pository

Se rvice  part 
ide ntifica tion with 

g raphica l 
illus tra tions

Conte xtual De live ry Pla tform
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https://www.ptc.com/
https://facebook.com/ptc.inc
https://twitter.com/ptc
https://www.linkedin.com/company/ptc/
https://youtube.com/ptc
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